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Log On 



Page 1 of 1 



A 



..911 



Your Internet Package Shipper 



'4° m 



Welcome to iShip.com 

Type in your e-mail/User ID and Password and click on the Continue button, 



Password: 




v9l 



Log On to iShip 




/a z 



~ If you cannot remember your Password, please check your e-mait records for 
1 your Sign Up notification, if you are unable to find your notification, press the 
> Recovery button and we will attempt to recover your Password. 



Hl&i§ll 12.5-Z 



If you would like to join fShip.com or learn more about using our shipping service, 
"tjpress "Apply" or visit our H ome Page and click on Take a Tour . 
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130 



131 



132- 



Z 



t33 



hi 



MerchantSite.com 



R eturns M a nag er 



Log Out 



Hef 



9 7 



Welcome to the Returns Manager 

Returns Monitor — ^ lib Return Policy Builder - 

View Inboun d Ret urn S hi pments ^ _ Standard Policy ^- — 

) 

Reporting, Graphs, and Data Export / Return Ship ping Options S 

Return Question s 1 ' ° 



iSliip.com 

H<»M InienMi tadcsg* $hfp{>gr" 
User: John Smith 



Account Setup'' 

Com pany Information 



User Administration 
Return Centers ^ 



V0 3 



PpHc^^xcepjions ^ 
Web Page Conficjuration 



-ZDS' 



J 

.n 3 



(17. 



Email Responses 
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Returns Manager 



ee 1 of 1 



MerchantSite.com 



Returns 



Manager | Log_ 



Out 



Help 



i 



iShip .com 



Merchant logo 

Company Information 



/HO 



Company Name: 
Logo URL: 
Color Preference: " / ^ ^ 

Customer Service: email, phone number to be used as escape hatch for tricky responses 



iShip.com 

Your Iflietrvei ^adcA^Sh^ei" 
User. John Smith 



It 3 
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| MerchantSite.com | Returns Manager 



Log Out 



Help 



i 



iShip.com 



] 



Merchant logo 

User Administration 



User Names: 



Hi 



Access Privileges: 



• Return Monitor: Warehouse Receiving Manager, Store Manager s~ 

• Return Policy Builder: Store Manager, Merchandise Manager x 

• Account Setup: Administrator (global) 7 V "7 



Email, Phone Numbers 



iShip.com 

Youc fint*«rt*t P*dc*g« Shipp**' 

User: John Smith 
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Returns Manager 



Log Out 



Help 



iShip. com 



Merchant logo 



Return Centers 



Your tvXwmt P&Jk&yft Sh^p^r 
User: John Smith 



Add and edit Return Centers (where do return shipments go?) 




• Center Name: 

. Attn: ^ ^ iff 

• Address 1,2 
. City, ST ZIP 

• Country 
. Tel Number 

Multiple centers may be configured- Import function for multiple stores (especially retail locations). Feeds ZIP-based retail 
store locator feature. 
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M ercha nt Site.com 



Returns Manager 



Log_Out 



LShip.com 



Merchant logo 

Standard Policy 



Ship.com 

You* luimmx P&dk&gft SUpp*f 
User: John Smith 



Use this page to create and edit a consistent, automated returns policy for your online store. This is the general policy for 
the entire store - to configure exceptions to the policy at the category or item level, click here. 

Policy Overview Statement 



Summarize your store's overall returns policy. This text will appear at the beginning of the customer's returns process, 
and is an overview of the returns logic you will build. Best to keep it brief. Use HTML to format the text if you wish. 



<B>Witnin 30 days of receipt" of your shipment </B>, 'you may return: 
<:UL> 

Any apparel, lawn & garden equipment, furniture, or books in original 
condition . 

Any unopened CD, DVD, VHS tape, or software. 

Any electronics merchandse or toy in new condition with its original 

packaging and accessories . 

</UL> 

We are unable to refund returned pharmeceuticals or food. 

With few exceptions, we issue a <b>full refund</b> for the price of an 
item that meets these conditions. We only refund shipping costs if the 
item is a result of our error. 




Return Window - 



Customers may return items for: 

z 

from IKece.pt 6r shipment |f 



Refund Methods 



Customers may return items for: 
^ Refund ^ 



Store Credit Only 



Choice of Refund or Store Credit 



Refund Amount * 



Refund amount will include: 
^ Price of Item 




Original Shipping Charge 



Returns Manager 



Page 1 of I 



WlerchantSite.com Returns Manager 


Log _0_ut 


Help 


| iShip.com 


Merchant logo 






tefep.com 



Vour tateirririst £adk»gft Shrpp-flp" 

Return Shipping Options User: John Smith 

Return Locations — — \ $0 

Where will you permit customers to return items? 

£ ^ W 

Online Only. 

Customers can print a shipping label from your store and ship the package to a returns center. 

fSJ> 

+ (Returns Center, Ames IA S 
Select primary return center: I — * 

/ — m 

' v Any retail store. 

Customers can return items purchased online to convenient retail location. 
Online Shipping Options * " ' ^ *3 
Which online shipping options do you want to offer? 

Merchant pays. 

Allow your company to pay return shipping costs for justified returns. Select carrier and service options: 

W UPS I* US Postal Service 1 FedEx 1 Mail Boxes Etc. 

ups Ground i<R ^ Priority Mail ffl-f^ FedEx standard Overnight 

UPS 3 Day Select f~ Express Mail ^ ^ FedEx Priority Overnight 

UPS 2nd Day Air ^3 /- F FedEx 2Day 

UPS Next Day Air ' £~ FedEx Express Saver 

Y Customer pays. 



For unjustified returns, offer customers the convenience of paying for and printing a label during the return process. 
Select carrier options: 



^ UPS US Postal Service ^ FedEx F Mail Boxes Etc. 
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Help 
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Return Responses 






iShip.com 

Youf tnutrwt fxJc*^* Sh»pp«** 

User. John Smith 



Create a series of questions to ask customers returning items, and define an appropriate response for each answer. To 
create a "no questions asked" policy, turn all questions off. 



Question 1 



^ On (enabled) r Off (disabled) 

^ jWhy are you returning this item? 



Z0 3 



Question: 



Ask: (• A DOU t eac h j( em to be returned C Once per return 



Answer Heading 
Answer Choices: 



jYou may return items for the following reasons: ' 

Response: 



(Incorrect Item Received 



0.91 



We apologize for our error. We will 
issue a full refund for your item, and 
pay for shipping the correct item to 



^ Display Response 

^iil-i ^-Z(l-3 
Follow Up: Issue Refund, Pay Return Shipping, Pay 
Replacement Shipping 

E dit Follow Up 



jltem Arrived Damaged or Defective 



We apologize for the problem with your 
shipment . 




Display Response 



A/5 "I 



[Customer Choice (Problem with Size) Co 



Follow Up: Ask Q2 



Edit Follow U p 



s ■ 



J13 



We apologize for the problem with your J£i 
order. We will issue a full refund for 
your item. 




Display Response 



Follow Up: Issue Refund, Do Not Pay For Shipping 
Edit Follow Up 24V ^ 



jOther (Please Specify) 



We apologize for the problem with your 
order. We will issue a full refund for 
your item. 



^ * Display Response 

Follow Up: Issue Refund, Do Not Pay For Shipping 




E dit Follow Up ~ 



Add customer comments field. 



Question 2> 



^ On (enabled) r Off (disabled) 

Question* | Would y° u like 3 replacement for the item, or a refund? 

Ask* d c~* 

About each item to be returned Once per return 



Answer Heading: ! 
Answer Choices: 



IReplacement 



(Refund 



^ Add customer comments field. 



Response: 



We apologize for the problem with your jay 
order. We will send a replacement 
immediately . 



^ Display Response 

Follow Up: Do Not Issue Refund, Pay Return Shipping, Pay 
Replacement Shipping 

E di /, Fojlo w Up 



We apologize for the problem with your J|l 
order. We will issue a full refund for 
your item. 

^ Display Response 

Follow Up: Issue Refund, Pay Return Shipping 

Edi t Follow U p 



Fi6t. izh 



Question 3 



r On (enabled) ^ Off (disabled) 
Question: I 



About each item to be returned Once per return 



Answer Heading: 1 
Answer Choices: 



Response: 



[Replacement 



r 



Display Response 



Follow Up: 
E dit Follow U p 



^ Add customer comments field. 
Question 4 ^ r ' 

r On (enabled) f 7 Off (disabled) 
Question: I 

Ask: (• About eac h j tem t0 be returned r Once per return 



ing: f 



Answer Heading 
Answer Choices: 



Response: 



[Rep 



acement 



Display Response 
Follow Up: 
Ed/r F ollow Up 



^ Add customer comments field. 



Fi'fi. (3 c 



Question 5 



r On (enabled) ^ Off (disabled) 
Question: 1 



Ask: (• A 5 OUt eacn j tem t0 t,e returned r Once per return 



Answer Heading: I 
Answer Choices: 



[Repli 



acement 



-■■'^T^^f^/^E^Vi 8 Answer a C h o i ces r^^-' | 
^ Add customer comments field. ^ 



Response: 



f~ Display Response 
Follow Up: 
Edit Follow Up 



Savel 
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Situation Response Flow 



/Policy builder sub-systeHk 



-75* 



Standard Policy 



Returns Questions 



1^ 



Policy Exception 



Return Centers 



1^3 



Email Responses 



Web Page Links 




Returns Manager 



Page I of 1 



MerchantSjte^om | R^urnsJVIanager | Log Our 



Help 



I 



LShip.com 



] 



Merchant logo 

Follow-Up Actions 



iShip.com 

Your kit«i*rw£t Patkatyt Shipper 

User: John Smith 



Create follow-up actions for each return response. 



/ 



Authorized? 
Issue refund: 
Justified? 

Pay for return shipping:' 
Replacement? 
Pay for replacement shipping 
Notify Customer Service? 
Notify customer service rep/ 



* Yes 
9 Yes 
Yes 
C Yes 



r 



Ask Additional Questions? — jL$ 1 

r" > r Q2 r Q3 r Q4 r Q5 r 

258-^ ^ £ko Juj 



No 
No 
No 
No 

Q6 ^7 Q7 * Q8 r 



r 



r 



r 



r 



^^3> 
Undetermined 

Undetermined 

Undetermined 



Other Email: j SerVICe @ merChant COm 



Q9 



2b7 
Q10 



,7(p 



/77 
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| iShiD.com | 


Merchant Logo 

Policy Exceptions 






iShip.com 

Your tnutrttt SWpj>*t* 

User. John Smith 




Category and Item exceptions to standard return policy. Special treatment of categories or items that: 



Cannot be returned for refund for any reason. Triggers an automatic "unjustified" response. 

"We're sorry, we do not except returns of pharmaceuticals, food, and opened underwear." 

Have special criteria that must be met before returns are allowed. Triggers additional qualifying questions. 

"Have you opened the package 9 " 

Have specialty shipping criteria. 

"We accept furniture returns, but do not pay return shipping for any reason. " 



Exception Categ o ries '^ £ 7 J 

Exception Items ^7 *L 
Also Customer exceptions for top-tier customers that deserve special treatment. 
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Exception Categories 






iShip.com 

Your tnttf rt«t P-*Jt*g« SWpp*f" 

User: John Smith 



ithJ HEno^lfi used to define special return processing certain groups of items. Store categories are qeneratlv 

L h r Ll! f ?? nen 8 .< y ° Ur S J 0 ?' ,f . y0U always have the same return P° ,ic y for ever V item in your store, you do not need to 
create categories. If you do treat some items differently than others, you need categories. 
For example, your store may accept return of any apparel merchandise, except opened packages of underwear You 
would use categories to except opened underwear from your standard policy ar Y0U 



Main Categories (Level One) 



|Appare! 



^^jAudio CCs 




rlectronics 



^ ^|Toys 



Furniture 
Lawn & Garden 



Video DVD 



Food 



|Books 



r 



jVideo Tape 



[Pharmeceuticais 
|Computer Hardware 
jComputer Software 



SOD 
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Log Out 



Help 



jSJlifixorn J 



Merchant Logo 

Store Categories 



Apparel I 

Subcategories ^-^QJ? 

™ jwomens 



Mens 



Second-Level Subcate g ories 



'3/*o 



Furniture' 



Subcategories 



lOuterwear 



3ot 



JUnderwear 



iShii 



ip.com 

Ymt< iirtntwt Padk&ge Shr.ppe*" 

User: John Smith 



Second-Level Subcategories 



^3 



Food 
Subcategories 



Second-Level Subcategories 



Pharmaceuticals - 



Subcategories 



Category Name 
Subcategories 



Second-Level Subcate g ories 




Copyright© 1998 - 1999 iShip com, tnc All rights reserved All other trademarks properties of their owners 



Returns Manager 



Page 1 of 2 

t 



| MerchantSite.com Returns Manager 


Log Out J 


Help 
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Merchant logo 






iSh ip.com 






Yoirf tote* ft* l fadt&ge Shfpp&t" 


Web Page Configuration 






User: John Smith 



Set up pages hosted by iShip.com. 



AFF.URL : 
AFF.CANCELURL : 
AFF.DONEURL : 
AFF.TITLEFONTFACE : 
AFF.FONTFACE : 
AFF.PAGEBGCOLOR 
AFF.SHADECOLOR : 
AFF.TITLEBARCOLOR : 
AFF.T1TLEFONTCOLOR : 
AFF.HOVERTEXT 
AFF.IMAGENAME 
AFF.IMAGETEXT 
AFF.S1TETEXT 
AFF.USERID 
AFF.PASSWORD 

AFF.HEADERHTML : 



|http://www.iship.com 



http://www.pufferfish.com/affdemo/index.htm 
http://www.pufferfish.com/affdemo/index.htm 
jAriai, Helvetica 



Arial, Helvetica 



: I#FFFFFF 



I#FFFFFF 



#7093DB 



|#FFFFOO 



Partners Are Cool 

jhttp://marketing.iship.com/graphics/partnerlogo.git^ 
jPartnercom - Where Partners Partner for Business 
Where Partners Partner for Business " 



j(not defined) 



j(not defined) 

- 33^ 



(not defined) 



AFF.FOOTERHTML : 



327 



— 32-1 

— 3?o 

— 33/ 



■331,-2 



Returns Manager 
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INTEGRATION NOTES: 



53? 



Inte gr ate with Customer 1 s individua 1 order hist or i e s rathe r than generic 
customer service page 



M~ 390-/ 



•/7 7 



-3*0-2, 



Q 
W 

ry 
a 
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] 



Merchamlogo 

Email Responses 



1Sh1p.com 

Vow timtmiPmi.^ Shtppm" 

User: John Smith 



Edit and preview emails sent to: 



3# 

3$ 



Customer: edit text 

- on shipment of return package 

- on receipt of return package 

-Merchant (optional): email sent on shipment. Change: . r D Mi^, ra r 0 

- routing- primary recipients), cc, and bcc. Can include routing to customer service for logging into CRM software 
(Siebel Remedy, etc), shipping dock managers, other logistics or operations managers. 

subject line: set to include key IDs: RMA #, customer #, order #, SKU, etc. 
body text 
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Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 

^fctur Order festery 

Click on an order to view the order summary. 
Ship pe d O rders: 



,-\ Order # 

^ 002-015 2586-5576810 

^^002-2212571-6739814 
^■3 002-9739895- 6708638 
H 002-i 1194^4^36263 

002-7643906^5558259 

^ k 002-679^)9^0:3739847 

t ^ 0 ^^^002-3 632396-23 53407 



Order Date 

July 19, 1999 
March 28, 1999 
January 30, 1999 
January 14, 1999 
December 14, 1998 
October 29, 1998 
April 13, 1998 



Status 

AH items 
All items 
All items 
All items 
All items 
All items 
All items 



shipped 
shipped 
shipped 
shipped 
shipped 
shipped 
shipped 



Return to Acc ount M aintenance Main Pae,e 



FlG. Z\ 
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Merchant Logo 



Merchant 



SubMenu 



Selections 



Merchant Main Menu Choices 



Order- SftWBIar/ 



Return to Your Ord er Histor y 



V 



Order# 
Date: 
Status: 

Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 140th Ave NE Suite E-l 10 \ 
Bellevue, WA 98005 USA J 
425.602.5022 7 

Ship Method: 

Standard Shipping 

>3 



002-0152586-5576810^ 
July 19, 1999 at 09:58 AM PDT- 
AH items shipped 

H0% 



t/07 



Returns? Click Here: 

Return services b y iShip.com 



iShip.com 

Ybw ttxtetml Padcagfr Shlpp**" 

Number of Shipments: Payment Method: 



One shipment when complete 
order is ready 



Visa 

Last 5 digits: 26781 



Items Ordered: 

jf of: Permi ssion Marketing : Turning Stran g ers into Friends and Friends into 
/Customers [Audio Cassette] 
/ By: Seth Godin(Reader) 
, 1 shipped on Jul. 19, 1999 via US Priority. 

Hi at EasxlECDi [Audio CD] 
; Special Sauce 
" 1999 via US First Class. 

f \ of: For lhose_Abqiit ToJ^pcj^e Myt^°» j ORIGINAL RECOU PING 



fi of: \eah, it' s Th at 

ti^"2'-A B y : G Love & spec 

HUn [l shipped on Jul. 20, 



uvO REMASTERED] [Audio CD] 



4 



H9 1 



7 AC DC 

L 1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Odelay [Audio CD] 
By: Beck 

1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Natty Dread [Audio CD] 

By:" Charlie Hunter Quartet 
.1 shipped on Jul. 19, 1999 via US Priority. 

Duo [Audio CD] 
: Charlie Hunter, Leon Parker 
pped on Jul. 19, 1999 via US Priority. 

1 of: R< A WSP150 900MHz Wireless Speakers [Electronics] 
By: RCA 

" 1 ' I shipped on Jul. 20, 1999 via UPS Ground. 

.Track \<nn package with iShip.com 



0 of: 1 



Price: 



$14.40 



$12.99 



$11.49 



$12.99 



$12.99 



$12.99 



$149.95 



405 



Item(s) Subtotal: 
Shipping & Handling: 

Total Before Tax: 
Tax: 



$227.80 
$19.56 



$247.36 
$21.29 



Return to YourI2H|ej_LnsUM*y 



TOTAL: $268 65 



1 op ot Page 



Pi a. 2-p 



Amazon.com - Your Order 2 



Page I of 2 



Merchant Logo 



Merchant Main Menu Choices 

teiurrc Service 



r Within 30 days of receipt of your shipment, you may return: 



Return to Your Order History 



Any book in original condition. 
■ • Any unopened CD, DVD, VHS tape, or software. 
u Ap J • Any electronics merchandise or toy in new condition with its original packaging and 
" I accessories. 

We will issue a full refund for the price of any item that meets these conditions. We only refund 
shipping costs if the item is a result of our error. 



002-0152586-5576810- 
July 19, 1999 at 09:58 AM PDT 
All items shipped 



Merchant 
SubMenu 
Selections 



Order#: 
Date: 
Status: 

Select the items you would like to return: 

! ol: Permission Mar keting : Turning Strangers into Friends and Friends into/ 
C nstoiiicrs [Audio Cassette] ^ $14 40 



Price: 



■ — 12 



HQ5 



By: Sah Godin(Reader) 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Yeah, It' s That Easy 1ECD] [Audio CD]? 

By: G. Love & Special Sauce > 4^ 

1 shipped on Jul. 20, 1999 via US First Class. J 

1 of: F or Those About To Rock We Salute You [ORIGINAL RECORDING, 
R E M ASTERED 1 [Audio CD] 

By AC, DC 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Odelay [Audio CD] 
By: Beck 

1 shipped on Jul. 19, 1999 via US Priority 

1 of: Natty Dread [Audio CD] "? ,^n^c 

By: Charlie Hunter Quartet sfQ? J 

1 shipped on Jul. 19, 1999 via US Priority J 

1 of: D_uo [Audio CD] 

By. Charlie Hunter, Leon Parker 
1 shipped on Jul. 19, 1999 via US Priority ) 

RC A WS 1*15 0 900MHz Wireless Speakers [Electronics] 

RCA — — 
pped on Jul. 20, 1999 via UPS Ground. 
Jn\ c k y oiJi_pa c k age w ith iSh i p. com 



$12.99 





^ij ship 



$12.99 



$12.99 



$12.99 



$149.95 



Item(s) Subtotal: 
Shipping & Handling: 



$227.80 
$19.56 



Total Before Tax: $247.36 
Tax: $21.29 



TOTAL. $268.65 



40<p 



Return to Vo ur Ordei Histoiy 



1 o p of Page 



WG. 2-2) ^ 



Return System Flow 




Customer 
Returns on 
Client 



J 



Customer Returns on Client 



Client Machine 



J 



Customer 
Returns Page 



Web Servers 



uispiay standard 
Return Policy 
and Items 
available for 
return 



Reason for the return 
1)Customer Choice 
2) Incorrect Item 
Received 
3) Arrived Damaged/ 
Defective 
4)Other 



1) How to return the 
package 
UPS, USPS.MBE, Retail 
Store 
2) Item in original 
wrapping 
Yes/No 




Database Servers 



Database Servers 



Web Servers 




Database Servers 



Database Servers 



Package is ready to 
Return Confirm Print of 
Label 



Web Servers 



Database Servers 



Print Label 
Return Package 



Web Servers 



Database Servers 



Merchant Logo 



Merchant Main Menu Choices 



Hefltf-frs Service 



Order#: 
Date: 
Status: 



002-0152586-5576810^ 
July 19, 1999 at 09:58 AM PDT 



Return to Your Order History 



SubMenu 
Selections 



AH items shipped 

Items to Return: 

mA \-T^- of: RCA WfPr5£9flflMfeW^ 

1 shipped on Jul. 20, 1999 via UPS Ground. 

r 



1 By : RCA 
n * M shipped on Jul. zu, tvvv via urs 
Merchant ^ yTmc k your package with iShip.com 



Price: 

$149.95 



HP 



A 



Reason for return: 



Item(s) Subtotal Before Tax: $149.95 
Refunded Tax: $12.90 
TOTAL: $162.85 



- 112 



>W7 



Customer Choice' 
qjj)^' " ! Incorrect Item Received ■ 
n 1 ^3 ^ Arrived Damaged/Defective ' 



Other (please specify below): ^ / ^ z ^° 



Right speaker does not receive signal. 



Return to Yj^ujiOig^Histoty 



I op o f Paa e 



PTS. M 



Merchant Logo 



Merchant Main Menu Choices 



Merchant 
SubMenu 
Selections 



Return to Your Ordei History 



Returning Your Package: Price: 

(We apologize for the problem with your order. To process your refund, make sure your 
item(s) are in the the original packaging and prepared for safe shipment 

**' ~ i7of:8Ci WiPl^QnmJWxV^^&^^Ria^r^rElectromcsl $149.95" — 



* f\ of: )#Sfl§OyO Mtt^W fcdeSS$mfan> [Electronics] 
i|f>4 1 C By: RCA ^ 

Reason for return: Arrived Damaged or Defective ■ -z^. 

Comments: Right speaker does not receive signal. 



TOTAL REFUND: $162.85— /7 2_ 



Through our partnership with iShip com, you can print a return label directly from your 
computer or take your package to a Mad Boxen Etc, To print a shipping label, you must 
have a printer that prints 300 dpi or better. 



How would you like to return the package? (Select One) 
^l?7-l ^l9o 
UPS r US Postal Service C Mai] Boxes Etc. 

Is your item packaged in the original shipping box? 



Retail Store 



Yes 



r 



( 



No 



Return to ^ our Qid ei History 



Top of P age 



Ftfi. ^5 



Merchant Logo 

Merchant Main Menu Choices 



Merchant 
SubMenu 



Returns Services 



Return to Your Ol der Histo ry 



Returning Your Package: 

iftfO^Your returns package is ready to ship to the Amazonxom Returns Center. 

i\ 4f ~^-To create a UPS label for this package, click the Next Step button. 



HO h 



Return to Yo ui Order History 



Selections 



I op ot Pa ge 



Laser Label 



Page 1 of 1 
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PRINT THIS LABEL NOW 



4f ' 



DO NOT PHOTOCOPY 

Us,n 9 a photocoo, co.ld delay the ael-very of your package and w .ll resui. .n a«M.onal sh.pp.rg charges 



To prepare your package for shipment, you need to do the following: 

1 Use the Print button in your browser to print this page to your laser printer. 

9 Fnlri the orinted paqe in half and use as the shipping label , 

3. Affix the ShKriSbel to your package so that the ent.re label is visible. 



Click here to return to- 

Merchant Logo 



Returns services by iShip com 



r&ut kftttmt Paclcdgs Sh^er" 



FIG. H 



1250 



1254 



ZV 



IX 



Label size 
from carrier 
Label spec 




1251 

from carrier 
Label spec 



1252 




iaZ?e/ Cafe 

from 
Database 



I 




1253-^ 

Label Quality 
in DPI Set by 
the Server 



I 



Generate the Label on the Server 



1255 



ZX 



I 



Display in the client browser a text string with a specified font size, and display such text 
string in a HTML table data cell with a specified width so that client browser with 96 display 
device DPI would display such text string in one line, while client browsers with 120 display 
device DPI would display such text string in two lines 



1256 



YES 




1257 



IX 




Client browser display device 
DPI is 120 



Does the user see 
the text string that 
we displayed in the 
last step wrapped 
by client browser 
display engine 
? 



NO 



i 



1259 



IX 



I 




v 1258 



IX 



Client browser display device 
DPI is 96 



Calculate the label HTML image size from carrier-specified label size and client browser 

display device DPI. 

(label HTML image size in pixels )= 
(carrier-specified label size in inches)* (client browser display device DPI) 



1260 



IX 



I 



Display in the client browser the label we generated on their server with an 
HTML image tag and an HTML image size that we calculated in the last step 



1261 



zx 



I 



Client browser prints out the label with size calculated from label HTML image size and 

client browser display device DPI. 

(size of print label in inches) = 
(label HTML image size in pixels)/ (clients browser display deviceDPI)= 
((carrier-specified label size in inches)* (client browser diplaydeviceDPI)) 
/(client browser display device DPI)- 
, learner specified tohot she, in inches) , 



! 



1354 



/Determine possible I I Determjne I I Determine I I Determine 
Image Quality I j jmge sjze j j jmgge jayout J j image data 



1350 



1351 



1352 



1353 



i 



i 



1355 



I 



I 




Analyze Image 
characteristics & possible 
Image resolution categories 



1356 



I 



1358 



Create appropriate number 

of text strings and 
associated HTML table cells 



I 



Display text string(s) on 
remote PC 



1359 



I 



Determine remote image 
resolution 



1360 



T 



Determine remote HTML 
image size 



1361 



Display image on remote PC 



1362 



I 



FIG. 27c 



Remote PC calculates 
remote print image size and 
prints image 



Determine 

image 
resolution 
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Merchant Logo 



Merchant Main Menu Choices 



Merchant 
SubMenu 



<tehxrr>$ Sery<ce 



Return to Your Outer tlistoiv 



Thank you for shopping Amazon.com _ 

We will issue a refund as soon as we receive your package. 



Return to your Amaz on.com W elcome Page . 



Return to YojjrjOrderJjistoj^ 



Selections 



J op of Page 




Return Package Delivered Email 



Back to Rc^uht^IjuJcn * Back to Package ^ln[>ped_Diij) 



\M Package ttM -AN EVZN-7NKXDQ has been delivered - Message {Plain Text) 




[Package # H- ANE Y ZN- 7NKXD Q has been delivered 



* TO: 

Electronics Returns Department 

* FROM: 

Scott Bean 
iShip . coin 

To get up to date tracking inf orinat ion, click the following: 
> htt p ; / /g^grchg^ iship . coia/r e turns /M-AffE Y2H-71TKXDQ 

If your e-mail does not support hyperlinks, enter the web 
addresses above into your web browser. 

DO NOT REPLY DIRECTLY TO THIS E-MAIL. If you have questions or 
need technical support, e-rnail us at mail to: supports iship.com . 



iShip.com, Inc. 

Your Internet Package Shipper \zm) 
Tollfree: (877) ISHIPCOH or (877) 474-4726 
Fax: (425) 602-5025 

Inquiries: rnai Ito : inquiries^ iship . coin 



Pi 

i 
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Returns Shipment Email Page 1 of 1 



Back to Returns Index • Forward to Return PackagcDelivered Email 



m Package 8M-ANEYZN-7NKXDQ is scheduled iot pickup - Message {Plain Text) 




Your shipping request # M- ANE YZN- 7NKXD Q has been received. The 
following is a summary of the shipping details: 

* TO: 

Electronics Returns Department 

* FROM: 

Scott Bean 
iShip . com 

* PICKUP: 

Regular Pickup 

* PICKUP DEADLINE: 

Tuesday, September 7, 1999 

* DELIVERY DATE: 

Wednesday, September 15, 1999, 5:00 PH 

To get complete tracking information on this package, click here: 

> http:///neA^ltft J-ship. com/re turns/M-A?JEYZH-7UKXDQ 

If your e-mail does not support hyperlinks, enter the web 
address above into your web browser. 

DO NOT REPLY DIRECTLY TO THIS E-HAIL . If you have questions or 
need technical support, e-mail us at mailto : supportB iship. coitt . 



iShip.com, Inc. 

Your Internet Package Shipper (tm) 
Inquiries: mailto : support^ iship . com 



Wi 
la 



Merchant Logo 



Merchant Main Menu Choices 

f^turflS S£ryte£u Return to Y our O uier Hisloiv 

Within 30 days of receipt of your shipment, you may return: 

• Any book in original condition. 

• Any unopened CD, DVD, VHS tape, or software. 

• Any electronics merchandise or toy in new condition with its original packaging and 
accessories. 



Merchant 
SubMenu 
Selections 



We will issue a full refund for the price of any item that meets these conditions. We only refund 
shipping costs if the item is a result of our error. 

Order# : 002-0 1 525S6-55768 1 0 

Date: Jui y 19 > 1999 at 09:58 AM PDT 

Status: All items shipped 

Select the items you would like to return 

r 



r 



r 



r 



421 "5 



r 



r 



l of- Permission Market ing : Turning S trang ers into Friends and F riends into 
Customers [Audio Cassette] 

By: Seth Godin(Reader) 
I shipped on Jul 19, 1999 via US Priority. 

1 of: Yeahjt's That.Kasy_lE.CDl [Audio CD] 

By: G. Love & Special Sauce 
1 shipped on Jul. 20, 1999 via US First Class. 

1 of: Fo___Those_About To Rock W e Sal ute You [ORIGINAL RECORDI NG 
REMASTERED] [Audio CD] 

By: AC, DC 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Odelay [Audio CD] 
Bv: Beck 

1 shipped on Jul. 19, 1999 via US Priority 

1 of: mtty_Dreod [Audio CD] UQ U 

By. Charlie Hunter Quartet 
i shipped on Jul. 19, 1999 via US Priority J 

J of: Duo [Audio CD] 

By: Charlie Hunter, Leon Parker 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of. ! ^ ' 1 ; -5* oH/VSm-Ios- 5i >VL s [Electronics] 
By: RCA 

1 shipped on Jul 20, 1999 via UPS Ground. 
I lackj^oux^ackage with iShip.com 



Price: 

$14.40 

$12.99 

$11.49 

$12.99 
$12.99 
$12.99 

$149.95 



Item(s) Subtotal: $227.80 
Shipping & Handling: $ 1 9.56 



Total Before Tax: 
Tax: 



$247.36 
$21.29 



TOTAL: $268.65 



BRPfeiStep,»-:- , 



Return to Your Order Lii stoiy 

Top_cTPaS<; 



fTG. S\ 



Merchant Logo 



Merchant Main Menu Choices 



j ^etMTAS Service 
Order#: 
Date: 
Status: 

Items to Return: 

I of: Natty .Dread [Audio CD] 
1 By: Charlie Hunter Quartet 



002-0152586-5576810 
July 19, 1999 at 09:58 AMPDT 
All items shipped 



Merchant 
SubMenu 

Selections ^^0*00*0*** 

' Incorrect Item Re 



Reason for return: 



Incorrect Item Received 
^~ Arrived Damaged/Defective 
Other (please specify below): 



Return to YourQrd er History 



Price: 

$12.99 — ny 

Item(s) Subtotal Before Tax: $12.99 — 1 7 ^ 
Refunded Tax: $1.30— /7</ 
TOTAL: $14.29_- ) 7 2. 



I thought this was the Bob Marley CD, 
not some jazz thing. 




Return to Youj_OrdexHistoiy 



I op_o t Page 



Ka. 3-2- 



Merchant Logo 



Merchant Main Menu Choices 



R,efurKs Service, 



Return to Your Oiclcr I tistory 



Merchant 
SubMenu 



Returning Your Package: Price: 

Please make sure your item is in original condition. Please use the original packaging, or 
other appropriate packaging. We will not issue a refund for items damaged in transit 

1 of: Natt y Dread [Audio CD] $12.99 

By. Charlie Hunter Quartet 
Reason for return: Customer Choice 

Comments: I thought this was the Bob Marley CD, not some jazz thing. 



TOTAL RPTUNO $14 29 



Through our partnership with iShip com, you can print a return label directly from your 
computer or take your package to a Mail Boxes Etc. To print a shipping label, you must 
have a printer that prints 300 dpi or better. 

SeleGtlOnS ttU t ~^How would you like to return the package? (Select One) 

( UPS 1 US Postal Service 1 FedEx v Mail Boxes Etc. K Retail Store 
u — Is your item packaged in the original shipping box? 



Yes 



No 



. -3 -^How would you like to pay for the return shipping? (Select One) 



VCfC® Credit Card: 



^ Visa ^ MasterCard r AmEx 



Name on Card 



JScott J- Bean 



Number: 



J4444444444444444 - 



r 1 



Expiration: 



My Carrier Account: 




Return to Yo ur Order H istory 



I op o f Page 



TiS. 33 



iShip Price It - Compare Shipping Rates 



Page I of i 



iShip.com 



a 



Prepare Your Shipping Estimate 



To find out the available services and charges for your shipment, fill out the information below. You will be able to add service options on the 
next page. 

To get started, simply complete the form below and choose Continue! 



Enter the Shipment 
Weight and Packaging 

$0°' 



My shipment will weigh: 



F 



lbs J oz, (Include the weight of all packing materials. You may use a weight 

estimate lor shipments that weigh more than 150 pounds ) 

I am living the following packaging: 



r 



so 3 



Carrier Box 



C 



Carrier Pak or Tube 



1 Length 



Other packaging. The dimensions (in inches) are 

r~ 



in. Width 



in Height 



ight I 



The packaging is ir regular or is not standard 



Enter Your 
Postal Codes 



I will ship the item FROM: 

This postal code: 
I will ship the item TO: 
This postal code: 

This city: 

This country: 



191105 



198125 



98125, for example 
98125, for example 



The delivery address for my shipment is a: Business 
iShip com currently supports packages shipped from the U.S. 



r 



Residence 



Add Carrier 
Loss Protection 



I want to protect my shipment from carrier loss or damage. The value of the contents is. 



Most services automatically protect your shipment up to $100. However, USPS 
Priority Mail and Parcel Post do not have automatic protection. Some USPS 
services have no available Loss Protection. 



Havin g tumble'? Clic k heie fcr help • Questi o ns or comm e nts abo u t iSlup com' ? Click here • iShip com Privacy Policy 
Copyright (c) 1998-2000 iShip com, Inc All rights reserved All other trademarks are propertres of their owners 



mmBm + . 



iShip Price It - Compare Shipping Rates 



Page ] of 1 



iShip.com 



Select Your Options 



Select Your 
Carriers 



1 will ship my item using any of the following carriers: 



-f^r AIRBORNE 



Note. Your shipping charges will be based on carriers' basic rates. If you have an account with custom 
rates, your actual shipping charges will be different from those shown 



Select Your I will ship my package from 

Drop-Off/Pickup Option 



5^5 



^|My location by calling the carrier for pickup Jgf - 
5^ or 

My Drop-Off/Pickup Option is different for each carrier: 

If you are unsure of which shipping location to select, click the Learn More 
button for more information. 



Enter Your 
Handling Charges 



I will add labor or materials fees to my shipping charge* 
| % of shipping charges and/or 

$ j ' fixed amount 

You will see the total of carrier shipping charges plus your handling charges. 



<smm 



Select Your 
Shipping Date 



I will ship my item on: - Cy 

) 3 / 2iy0 0- T oday ' fj^^i 



/ 



Select Tracking 1 want to be able to track the shipment until it has been delivered: 

v * Required Optional 



ViTffffirh^ 



Havin g (rouble' ' Click hm - lor help • Questions pi commen ts about iSht p con^ Cl ick lieie • iShip com Privac y Polip 
Copyright (c) 1998-2000 (Ship com,lnc All rights reserved All other trademarks are properties of their owners 
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3001- 



User Input: 

Origin postal code,Destination postal code, weight, 
Packaging, Drop off/Pickup, Country code 



3002- 



3003- 



3004 



3005 



3006- 



For each Carrier: 



Using origin and 
destination postal 
codes, obtain zone id 
from zone table 



Gather time for deliveries for 
all a vail able services from 
service delivery time table 







From rate table, obtain 
services charges for: zone id, 
packaging type and weight 



For each service: 
gather all possible 
service options charges 



3008 




Zone 
table 



3009 



Service 
delivery 
time 
table 



3010 




3007- 



Return array of rate information: each element in 
the array represents a Carrier/Service and consists 
of service charge, service option charges, and 
delivery times 



FIG. 36b 



Join AccountAndCarrierAcnt, CarrierAccount, 
RateDefinition database tables on the System's 
AccountNo to retrieve all rate ID's 



i 



Join BillingOption, BillingOptionAndService, 
BillingOptionAndServiceOption, tables on CarrierlD, 
ServicelD, and ServiceOptionID 



3023 



3024 



3025- 



For each Carrier: 




Determine billable 
weight: actual weight, 
dimensional weight, 

oversize weight, or 
letter weight 



Validate package 
weight and dimensions 
against carrier business 
rules 



3026 



3027- 



36c 



Do package weighr 

and dimensions violate 

carrier business rules 
? 



YES 



Continue to next 
Carrier 



NO 




A 



3028- 



3029- 



3030- 



Determine zone ID from 
CarrierZone table forgiven 
origin/destination postal codes 



Determine service delivery times 
by joining CarrierDeliveryArea 
and CarrierServiceDelTime tables 
on destination postal code 



Determine all service charges from 
CarrierRate table by RatelD, ZonelD, 
ServicelD and Weight 



v 




Determine service option 



charges for each Carrier/Service 
by joining ServiceOption, 
ServiceOptionA ttribute, 

ServiceAndServiceOption tables 
on CarrierlD and ServicelD 



3032- 



App/y billing option to service 
option charges 



FIG. 36d 



3040- 



Determine column 
based on delivery date 



3041- 



Determine row based 
on delivery time 



3043 



3045- 




Place rate entry for 
Carrier/Service in the 

grid cell under 
Saturday or Sunday 
column 



FIG. 36e 
i 



iShip Price It - Compare Shipping Rates 



Page I of 1 



iShip.com 



a 



Shipping Charges and Delivery Times 



RATES & DELIVERY TIMES - Place cursor over square next to the rate to view carrier and service 



















\O.30 AtA 


■ £f*45 






















■ files' 






^30 ft* 




B it* so 








m 





To view a printable summary, click on a rate. 

I want a guaranteed delivery time: Yes No 



| FedEx 
| UPS 
I USPS 



Ha\ .ng tiouble 7 Cli ck hei e lor help • Question s or comme n ts about i Ship com? Clic k here • iShip com Priva cy Policy 
Copyright (c) 1998-2000 iSlup com, Inc Af] rights reserved All other trademarks are properties of their owners 



Ship Price It - Compaie Shipping Rates 



Page 1 



iShip.com jsj 



Summary 



Shipment 


Origin Postal Code: 


91105 




Destination Country: 


USA 




Destination Postal Code: 


98125 




Actual Weight: 


0.125 




Billed Weight: 


1 lbs. 




Packaging: 


Carrier Letter 




Service; 


UPS Second Day Air AM 




Service Options: 


None Chosen 


Charges 


Service: 


$ 10 80 


Service Options: 


$0.00 




Total: 


S 10.80 



To arrange for pickup, contact UPS at: 1-800-PICK-UPS (1-800-742-5S77) 
To find a drop offlocation near you, dick here, 

Ha<- ni g troub le 9 Cl ick h ese tm lieip • Que stions or commen ts about iShr p com' ? Click h ere • lShip com Privacy P olicy 
Copyright (c) 1998-2000 tShtp com, Inc All rights reserved AH other trademarks are properties of their owners 



1150. 



Web 






Web 


Browser 




Server 


(client) 




(server) 




User enters shipping 
information 

1153 



Display errors 

Prompt for shipping 
information 



1160 



1158 



\Is there a 
carrier sevice 
that needs 
processing 

Yes 



1151 







Display carrier rate 




and time graphic 














Assemble rate 








and delivery 








time graphic 








from delivery 








rate set 




1159 


j 


n 








No 



Validate shipping 
information 




1152 



1154 



1195 



1 1155 

v 



For desired 
carriers, 
determine 
corresponding 
carrier accounts 




Shipper 
Datebase 



Using shipping information such as, 
-Source Postal Code 
-Destination Postal Code 
-Shipment Weight 
-Type of Shipment 
-Location from which to Ship 
determine ail possible carrier 
services 



1157 



1404n 



1404a 




Carrier 
Database 




1A 



Cycle through 
resulting set of 
carrier services 



1156 



L 



Using the Ship Date, switch 
service's shipping timespan 
into possible delivery date & 
time 



i 



1161 



1162 




FIG. 39a 



FIG. 39b 



1404a ■ 



L< 


Create a Sunday 




delivery rate 




1165 



Create a Saturday 
delivery rate 



1167 



1171 



Create a business 
day delivery rate 



1174 



Add e-mail delivery 
notification charge to 
each of the service's 
delivery rates 



1178 



Add verbal delivery 
notification charge to 
each of the service's 
delivery rates 




1177 

Z 



Eliminate these 
delivery rates from 
set 



1157 




1A 



FIG. 39c 



1404a ■ 




1182 



2\_ 



Add guaranteed 
delivery charge to 
each of the service's 
delivery rates 



1186 



Web 
Server 
(server) 



1187 



1190 




Add "Call for Pickup" 
charge to each of 
the service's delivery 
rates 



1189 



Add residential 
delivery charge to 
each of the service's 
delivery rates 



1193 



1157 




1A 



Calculate and add 
declared value charge to 
each of the service's 
delivery rates 




1177 



I 



Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 



Return to ^GixCOr^rM^m^ 



Order#: 

Date: 

Status: 



002-0152586-5576810 

July 19, 1999 at 09:58 AM PDT 

All items shipped 



Shipping Address: 

Scott J. Bean 
iShip.com 

2515- 1 40th Ave NE Suite E-l 10 
Bellevue, WA 98005 USA 
425.602.5022 

Ship Method: 

Standard Shipping 



Returns? Click Here: 

iShip.com 

Number of Shipments: Payment Method: 

One shipment when complete 
order is ready 



Visa 

Last 5 digits. 26781 



Items Ordered: 

1 of: PeiMiiissjon_M^ketin_g : Turning Strangers into Friends and Friends into 
Customers [Audio Cassette] 

By: Seth Godin(Reader) 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: \ eah. It's That Easy \ECD\ [Audio CD] 

By: G Love & Special Sauce 
1 shipped on Jul. 20, 1999 via US First Class. 

1 of: For T hose A bout To R ock We Salute You 1 ORIGINA L RECORDING 
REMAST ERED] [Audio CD] 

By: AC, DC 
1 shipped on Jul 19, 1999 via US Priority. 

1 of: Odelay [Audio CD] 
By: Beck 

I shipped on Jul. 19, 1999 via US Priority. 

1 of: Natty Dread [Audio CD1 

By: Charlie Hunter Quartet 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Duo [Audio CD] 

By: Charlie Hunter, Leon Parker 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: fxCA WSPiSOfo& Mfe UftYefessSp e^epg [Electronics] 

By: RCA 

1 shipped on Jul. 20, 1999 via UPS Ground. 

-Track n qui package with iShip.com 

Item(s) Subtotal: 
Shipping & Handling: 

Total Before Tax: 
Tax: 



Price: 

$14.40 

$12.99 

$11.49 

$12.99 
$12.99 
$12.99 

$149.95 



$227.80 
$19.56 

$247.36 
$21.29 



TOTAL: $268.65 



Return to Yq(Lf&T&Brl\) \4w 



If 



I o p of Page 



Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 



fi^ctouj^ Tmc&n^ ^zsulte 



Return to Y^IhhlMsMn 



Tracking Information: 



Status: 

Delivered To: 
Delivery Date: 
Delivery I ime: 
Delivery Location: 
Signed By: 

Carrier: 

Service 

Tracking Number: 

Order#: 

Date: 

Status: 



Return to y&«rQr(kr fy£>Mr* 



DELIVERED 

Bellevue, WAUSA 

Thursday, July 22, 1999 

9:13 AM 

Reception 

Bourne 

UPS 

Ground 

1Z53X86X030212I560 



Shipping Address: 

Scott J. Bean 
iShipxom 

2515 - 140th Ave NE Suite E-110 
Bellevue, WA 98005 USA 
425.602.5022 

Tracking Services By: 

iSltip.com 



row ti\\mm\ Patkzg* $Mp$w" 



002-0152586-5576810 

July 19, 1999 at 09:58 AM PDT 

All items shipped 



1 pjp_ofPage 



Merchant Logo 



Merchant Main Menu Choices 



tyr<i&c Summon 



Order*: 

Date: 

Status: 



002-0152586-5576810 

July 19, 1999 at 09:58 AM PDT 

All items shipped 



Shipping Address: 

Scott J. Bean 
iShip.com 

2515 - 3 40th Ave NE Suite E- 1 1 0 
Bellevue, WA 98005 USA 

Merchant 425.602.5022 

Ship Method: 
SubMenil Standmd Shipping 



Return to Yc<*rlhterffefey 



Returns? Click Here: 



1Sh1p.com 

tow lnt«*net ^atke^e Shf^pe*" 



Number of Shipments: Payment Method: 



One sliipnietit when complete 
order is ready 



Visa 

Last 5 digits: 26781 



Selections 



Items Ordered: 

1 of: Pei mission Marketing : Turn ing Strangers into Friends and Friends into 
Customers [Audio Cassette] 

By: Seth Godin(Reader) 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Yeah, It's That Easy lECDj [Audio CD] 

By G. Love & Special Sauce 
1 shipped on Jul. 20, 1999 via US First Class. 

1 of: For Tho se Abou t To Rock We Salute You (ORIGINA L RECORDING 
REMAS TERED] [Audio CD] 

By: AC, DC 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Qdelay [Audio CD] 
By: Beck 

1 shipped on Jul 19, 1999 via US Priority. 

1 of: Natty Dread [Audio CD] 

By: Charlie Hunter Quartet 
1 shipped on Jul. 19, 1999 via US Priority. 

1 of: Duo [Audio CD] 

By: Charlie Hunter, Leon Parker 
1 shipped on Jul. 19, 1999 via US Priority. 

1 otfCA WS^m ^OOM^lWir^S pm^rs {Electronics] 
By: RCA 

1 shipped on Jul. 20, 1999 via UPS Ground. 
./Track \ qui p ackage with iShip.com 

Item(s) Subtotal: 
Shipping & Handling. 

Total Before Tax: 
Tax: 



Price: 

$14.40 

$12.99 

$11.49 

$12.99 
$12.99 
$12.99 

$149.95 



$227.80 
$19.56 



$247.36 
$21.29 



Return to girQrdecfc^ fac 



TOTAL: $268.65 



Top of Page 



R'S- W 



iShip.com Track It - Track Packages 



Page J of 1 



iShip.com 



Track Your Package 



Track your package in one easy step. Enter the package tracking number in the field below and ^rPWPVirW*^ 

Ihen click on Submit In moments you'll learn where your package is and, if it's been delivered, 
who signed for it. 

Knter tracking number: I 



Having troubl e 7 Cfi c k hei c fbi * Q uestion': o r coriin ieiils about iShip com 7 Click h eie • iShtp com P rivacy Policy 

Copyright© 1998 - 2000 iShip com, Inc AH rights reserved All other trademarks properties of their owners 



iShip.com Track It - Track Packages Page 1 of 1 



iShip.com 



Track Your Package 



Track your package in one easy step Enter the package tracking number in the field below and *wmmaWTWm^ 
then click on Submit. In moments you'll learn where your package is and, if it's been delivered, ^^g/|/»|V£J^» 

who signed for it. 



Enter tracking number: |T^X86X0302 1 ^TSeO ^^f 



Tracking provided for 



FedEx ^r. 



Hav ing tro uble? Click he re i'oi hcJp • Quest ions or com ments about iShip com 11 Click here • lShip com Privacy Pohcy 
Copyright© 1998 - 2000 iShip com, Inc All rights reserved All other trademarks properties of their owners 



Fib, 



iShip.com Track 1 1 - Track Packages 



rage I of I 



iship.com 



Your Tracking Information 



Status: 
Last Scan: 

Delivered To; 
Delivery Date: 
Delivery Time: 
Delivery Location 
Carrier: 
Service. 

Tracking Number: 



DELIVERED 

3/3/00 3:53:00 PM DELIVERY 

SAN ANTONIO-SOUTHWES, TX US 

SAN ANTONIO, TX US 

Friday, March 3, 2000 

3:53:00 PM 

PORCH 

UPS 

GROUND 

1Z53X86X0302121560 



Status as of Tuesday. March 21, 2000 2 26.19 PM Pacific Standard Time 



Track Another Package 



Enter tracking number: 



\0( <*0^ 



Tracking provided for 



FedEx StXBBSm H 



Having trou ble 11 C lick here for help • Questions or comments about iShip com*? Click her e • iShip com Privacy Policy 
Copyright© 1998 - 2000 iShip com, Inc All rights reserved All other trademarks properties of their owners 



View Inbound Shipments 



Page 1 of 1 



[VIe rchantSite.com 



Re turns Manager 



iShip.com 



Mercbsmlogo 

View Inbound Return Shipments 



iShip.com 

Your tnvmtmi P^m& Shipper* 
User: John Smith 



Y&w (nbound^tarn Shipments 



> s ^ _._ t 



Today^ 



r 



^^RETURN REQUESTED {M A5UWAN PLF45T) * 1 

blX. ^L^S *o \ /9/7/Z99 

~ - - J Retail Store Return / 9/7/99 5.00 PM * 



Suzanna Smith - 



RETURN REQUESTED (M A5UWAN GDMF8K) 

Conrad Dobler 
RETURN REQUESTED (M A5UWAN C2MYK8f 

Julie Drener 
IN-TRANSIT <M A5UWAN YM2DYN) 

Jennifer Chase 
IN-TRANSIT {M A5UWAN UWQ7V1) 

Gianpietro Ottolini 
IN-TRANSIT (M A5UWAN F38YWN) 

Caroline Richardson 
IN -TRANSIT (M A5UWAN U3FJHV) 

Bernard Simpson 
IN-TRANSIT (M A5UWAN 2NRDJEJ 

Carta Smith 
IN-TRANSIT (M A5UWAN UDD1XF) 

Larry Schweilzberg 

IN-TRANSIT (M A5UWAN NV35Z6) 

Hermann's German Auto Parts 
Georgia Schrader 



Retail Store Return 



Retail Store Return 



Ground ARS 
UPS 



Ground 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Ground ARS 
UPS 



Standard Overnight 
FedEx 



9/71/99 

9/7/99 5 00 PM * 



9/7 //99 

9/7/99 5 00 PM * 



9/1 //99 

9/7/99 5 00 PM * 



9W/99 

9/7/99 5 00 PM * 



9/1 099 

9/7/99 5 00 PM * 



9/1 //99 

9/7/99 5 00 PM * 



9/1 //99 

9/7/99 5 00 PM ** 



9/V/99 

9/7/99 5 00 PM * 



9/699 

9/7/99 5 00 PM * 




' ^,008-NYC 
235-Cbicago 



r 



RetumsCenter 



RetumsCenter 



RetumsCenter 



RetumsCenter 



RetumsCenter 



RetumsCenter 



RetumsCenter 



IN-TRANSIT (M A5UWAN D89K4V) 



California Creative 
Ernesto Storihenser 



One Day (PM) 
UPS 



9/6/99 

9/7/99 5 00 PM * 



RetumsCenter 



DELIVERED (M A5UWAN 3TNCHR) 



Baja Technologies 
Robert O'Farreil 



Two Days (AM) 
UPS 



9/5/99 

9/7/99 4 18 AM 



RetumsCenter 



DET AILS... 



DELIVERED (M A5UWAN 9ETV6F) 



iShip com 
Scott J Bean 



Ground ARS 
UPS 



9/5/99 

9/7/99 4 18 AM 



RetumsCenter 



** indicates expected delivery date and time 



Copyright© 1998 - 1 999 tShip com, Inc All rights reserved Alt other trademarks properties of their owners 
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Returns Manager - Return Detail 



Page J of 1 



MerchantSite.com 


Returns Manager 


Log Out | Help 


tSrjip.corri 



Merchant logo 

View inbound Return Shipments 



Return to View Inbound Re turn Shipm ents 
(p^O '"""Tracking Information 



Status: 
Delivered To: 
Delivery Date: 
Delivery Time: 
Delivery Location: 
Signed By: 
Carrier: 
Service: 

Tracking Number: 
Ref Number: 



RETURN REQUESTED 

Tuesday, September 7, 1999* 
5:00 PM** 



Retail Store Return 
M A5UWAN PLF45T 



** indicates expected delivery date and time 

'^-Return Information 

Return Authorization Number: R-52586-9841 1 
Category: 
SKU: 

Item Description: 
Manufacturer: 
Quantity: 
Item Price: 
Item Tax: 
Refund Amount: 
Reason for Return: 
Customer Comments: 
Shipping Paid By: 



iShip.com 

User: John Smith 



Shipping To 

Merchant Name Retail Store 
008-NYC 

6000 Fifth Avenue 

New York, NY 10001 USA 

888-555-1212 



Audio CD 
GEFWSP1 50-001 
Natty Dread 
Charlie Hunter Quartet 
1 

$12,99 
$1.30 
$14.29 

Customer Choice 

I thought this was the Bob Marley CD, not some jazz thing. 
N/A - walk-in return 



{q^JQ ^"Original Order Information 

Order Number: A-52586-9841 1 

Order Date: July 19, 1999 at 09:58 AM PDT 

Order Status: All items shipped 

Customer Name: Suzanna Smith 

Customer ID: 00184322 ^£,2.7^1 



Copyright© 1 998 - 1999 iShtp corn, Inc Ait rights reserved A!! other trademarks properties of their owners 



Returns Manager 



Page I of ] 



[ MerchanlSite.corn Returns M a n. a ge r 



Log Out 



He! 



[Ship.com 



Mercfiantlogo 

Reports, Graphs, and Data Export 



Generate standard reports and graphs, and export data. 



iSMp.com 

You? tm^rmi p&dk.&qi* SMpp&t" 
User: John Smith 



Report over time by: 



SKlf 



statusTrequested, in-transit, delivered , 

carrier — 1*1* , -70? A 

dollars: item pri ce^axTjoSnr" i °* ~ 1^<A-^1^ ~ ] 



p.a— -^r^dollars: item price, t axytota l ^, 
ip j /-^reasons: total counf, list aifer 



7 eM 
^0^ 



^return center: online and offline reTurn; 
'"i^paid by merchant] paid by customers 
customer \ \ 



t oVp Time slices: date, date rangeT selections for cuffent/last/next day, week, month, month, quarter, year, 



7^7 Single-click graph of reports. 

Export any report to tab-defimited text file, Excel, etc. for correlation with data from other systems. 



70? -9 



-7/C 



Copyright© 1998 - 1999 iShip com, fnc All rights reserved All other trademarks properties of their owners 



2018a 




Enter Tracking Number ^ 



2018b 



FIG. so 



Main: Allow user 
to track a single 
package by 
entering a 
tracking number 




2051 



In detail screen, 
indicate that an 
error has been 
made 



Tracking 
Success 



Results: Display relevant 
tracking information, The user 
is allowed to enter another 
tracking number Update 
database 



•2056 



2055 



<iship.com.request xmins=Vschema:http://iship.com/api/schema/trackrequest.xmt ,, 
transactionid="3855BD2185E111d3984400A0C9D6C226"> 
<header mode = "interactive 1 ^ 

<version major^O" minor~"17> 
<batch id="AE5E54F08E231 1d3984900A0C9D6C226" 
uri="http://shasta/api/track/trackresponse.asp" email ="bob@iship.com"/> 
</header> 

<sigon sessionid= K " userid="test" password =V777777"/> 
<trackit> 

<package sequencenumber="1"> 

<trackingnumber carrier="ups"> 

1Z1 81 2530202075466 
</trackingnumber> 
</package> 
</trackit> 
<Iogoff/> 
</iship.com.request> 

FIG. 5 1 



<iship.com.response transactionid="3855BD2185E1 1 1d3984400AOC9D6C226"> 
<status ishiprcode="0" signonrcode="0" trackitrcode= l, 0 ,, parsercode="0" 
systemrcode-"07> 
<trackit> 

<package sequencenumber=T' packagercode="0 ll > 
<deliveredto ></detiveredto> 
<deliverylocation> LEFT AT 3S </deliverylocation> 
<signedby>HOWARD</signby> 
<lastscan> 9/1/99 1:50:00 PM DELIVERY </lastscan 
< status > Delivered </status > 
<deliverytime>9/1/99 1:50:00 PM</deliverytime> 
<carrier>UPS</carrier> 
<service>2ND DAY AlR</service> 
<shipdate> 8/28/99 </shipdate> 

<trackingnumber> 1 Z1 81 2530202075466 </trackingnumber> 
<scanlocation>FORT HAMILTON, NY US</scanlocation> 
<weight>400</weight> 
</package> 
</trackit> 
<iship.com.response> 



FIG. SZ 
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iReturn 
Merchant 
Service 



HOW 



HO 2-0 



iReturn 
Inbound 
Manager 



/^r — 




iRe 
AF 


turn 



iReturn 






Logon 




Monitor 


Screen 







•_ '- ' " 




Inbound 
Manager 
Reports 



iReturn 
Data 
Filters 



Returns 
Standard 
Reports 



Hi®? 



Returns 
Custom 
Reports 



Returns 

Sort 
Sequence 



.- - 7%;; H:--f< r ->-- ^r7-.77 '*■ ' ^ 7 
41047777.- 777 <■ • . v7 77m^7..: .- 



Detailed 
Returns 
Screen 



( , ^ a . |v- <y > y r f- r yy f v'^ 'v'- ' V 



f iGt.55 



WO 



IP- 3 , 



\ I / 



j f 




/ 4/ffLf 




© Monitor 



VI 

|2f 




^ Previous fcjext* 





wl lifJ 1 1 U| 1 1 


PREPARED 


Uoyfe, Carol 


PREPARED 


Doe, John 


PREPARED 


Stoddard, Cand- 


PREPARED 


Meyers, Tanya 


1 KtrWKCu 


MrtUi Artam 
HUalll 


PREPARED 


Smith, John 


PREPARED 


Smith, Joan 


PREPARED 


ACME Co. 


PREPARED 


Buechler, Doris 


PREPARED 


Lewis, Jacob 


PREPARED 


Moon, Diane 


PREPARED 


Moyer, Jan 


FUTURE 


Ship, Jim 


FUTURE 


Niamar, Alice 


FUTURE 


Kinsley, Dianna 



Tracking Number 
MXQHVSUHES79S 

MXQH VSUHES7T8 

MXQHVSUHEU8R9 

MXQHVSUHEM2D7 

MXQttVSUHES74M 

MXQHVSUHES7T2 

MXQHVSUHEW1F6 

MXQHVSUHES5T2 

MXQHVSUHES7V5 

MXQNVSUHES2Q9 

MXQNVSUHES4S7 

MXQMV5UHEW2E1 

MXQNYSUHES7X4 

MXQNVSUHESSF2 



MXQNVSUHES3G8 



Carrier/Service 
UPS Next Day Air 

UPS Matt Day Air 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

UPS Ground 

USPS Express Mail 

USPS Express Mail 

USPS Express Mali 





Destination 

008-11 YC 

235-Chicago 

016-San Jose 

RetumsC enter 

RetumsCenter 

016-San Jose 

RetumsCenter 

R^umsC enter 

RetumsCenter 

RetumsCenter 

RetumsCenter 

008-NYC 

008-NYC 

Retu nsC enter 

RetumsCenter 
1 



Ship Date- 

04f21rt)0 
0*2*00 
04/25/00 
04/28/00 
04/26/00 
04/27/DO 
04/28/00 
04/28/00 
05/0 irtX) 
05/03>tt0 
05/01 /DO 
05/02/00 
05/02/00 




© Monitor 




/ / / / 




Inbound Manager 



.\2 



, Status: All 



I H BOUND 



2] / Ship From: 



Status 

P IH-TRAHSIT 
r SHIPPED 
P SHIPPED 

r DELIVERED 
W DELIVERED 
F7 DELIVERED 
W> DELIVERED 
r DELIVERED 
P DELIVERED 
r DELIVERED 
r DELIVERED 
F DELIVERED 
F DELIVERED 
r DELIVERED 



Delivery Datejj Aii 



Ship From/. Tracking Number [ Carrier/Sej;yice_ 

Stnrif1ani r Cand- MXOH VSUHES735 UPS Next Day Air 

Smith, John MXQHVSUHES718 USPS Express Mail 

Smith, Joan MXQH VSUHEU8R9 USPS Express Mail 

Ship.Jitn MXQNV5UHEM2D7 UPS Ground 

Niarnar.AJice MXGNV3UI IES74M UPS Next Day Air 

Moyer.Jan MXQNVSUHES7T2 UPS Ground 

Moon, Diane MXQNV5UHEMF6 UPS Ground 

Meyers, Tanya MXQNVSUHES5T2 UPS Ground 

Lews, Jacob MXQNVSUHES7Y5 UPS Ground 

Krett.Adam MXQNVSUHES2Q9 UPS Ground 

Kinsley, Dtanna MXQNV5UHES4S7 USPS Express Mail 

Doyle, Carol MXQNYSUHEmEl UPS Ground 

Doe, John MXQNVSUHES7X4 UPS Ground 

Buechler, Doris MXQNV5UHES8F2 UPSGtound 
MXQNVSUHES3G8 UPS Ground 




Destination 
000-HYC 


Ship Date 
05/01/00 


Delv. Date 

3^ 

05/102/00** 


235-Chicago 


05/01 MO 


05/02/00** 


016-San Jose 


04/25/00 


05/101 m* k 


ReluinsC enter 


05/D1/O0 


05/05/00" 


ReturnsC enter 


05/02/00 


05/04/00 


016-San Jose 


05/03/00 


05/05/00 


ReturnsC enter 


05/03jOQ 


05/O5/D0 


ReturnsC enter 


05/03/00 


05/O5/O0 


ReturnsCenter 


05/02/00 


05/04/00 


ReturnsC enter 


05/02/D0 


05/04/00 


ReturnsCenter 


05/02/00 


05/03/00 


008-NYC 


05/01 /00 


05/03/00 


008-NYC 


05/02/00 


05/04/00 


ReturnsCenter 


05/02/00 


05/04/00 


Retur nsC enter 


05/01/00 


05/03/00 . 




4/70 



© Monitor - Details 



Package Information 



Hi so 




Shipping Charges: 



Tracking results: 



Oiigin: 

2289 East Mam Street 
Eilensburg, 98926, US 

^/Destination: 

/ ReturnsCenter 

I 3389 East Pritchard 

1 New\fcrk,NY10001 t US 

' ^88-555-1 899 



Service Charge: 
Sen/ice Options: 



■Son 



Inbound Manager | Htlp 



\ HIS} 
$6 30 / Payment type: 

$ 35^ 



Original Order 
Information: t t\ 



Product #1 information: 



Total Cost: $6.65 " 

Status as of 03/30/00, 02:32:30 PM Pacific SLanclard Time.' 

DFUVFRED 



Status. 
Carrier 
Service 
iShip Number. 
Tracking Number 
Reference Number 
Ship Date 
Destination 

Expected Delivery Date' 
Expected Delivery Time 
Signed by 

Order Number: 
Order Date: 
Order Status: 
Customer Name: 
Customer ID: t 



A 



f Record Key: 
f Authorization Number: 
\ Category: 

\ SKU: uU' 
J Description: #0^^ Natty Dread 
J Manufacturer: Charlie Hunter 

Quantity: 
Price: 
Tax: 

Refund Amount: 
Shipping Paid By: 
Reason for Return: 
Customer Comments: 



Product #2 Information: 



V: 

f Record Key: 

Authorization Muni) a: 
Category: 
5KU: 
J Description: 
Manufacturer: 
Quantity: 
Price 
Tax: 

Refund Amount: 

N Shipping Paid By: 
Reason for Return: 
Customer Comments: 




GROUND 

M ANEYZH 89WBTF 
1Z3374W501 000231 74 

MBE02254 _^^(\Z\ 

Monday, March 27, 2000 ■ — *^"\- 7 
BELLEWJE WA 98006 — ->~*{fO 

Wednesday, March 29, 2000 V/2 2- 

04:30:00 PM ~ Hi 5 7 

Clement H* 5% , lj Q \ 



A.52586-98411 
4/28/00,09 56 23 AM 
All items shipped 
Jacob Lews 
00184322 



1 23456-011 
R -52586-98411 
Audio CD 
GEF^SP 



'~1 
$12 99 
$1 30 
$14 29 
Customer 
Customer Choice 



I thought this wis the Bob Mai ley CD, not some lazz thing 



123456-012— *i'5?'£ ^ y 

R -52586-998 15 • ~* — <° v 

Audio CD - n 

GEFvVSP250-581 — t uu 

Pink, Can't Take Me Home ^D^H ' 

Afista Records "^fO^k ^2- 

$1299 — ^ l^J^ni-Z* 

$1 30 
$14 29 — 

Customer _ /, 4 l n ' f 

Customer Choice — ■ — - H ' ' 
I thought that this v\as a Pink Floyd album 



PIMPS® 



4i7' 



<fl Reports ■ Microsoft Internet Explore* 










j fjle £dit View Favoiites lools tielp , ' V 








■ 


n 


| Back Fofvaid Stop Reftesh Home 


Search Favorites 




^ail * 1 hint 


■"M 11 ^ 

' Edit = Discuss Real com 




j Address @ https //earthmanAjc/jepotts/default asp 








2\ <i>Go 


® Reports 








^^^^ 







Returns by SKU for Current Month 



Sorted: by most frequently returned item 
,00 b 



SKU 


Wareliousc i 


W;n chouse 2 


Warehouse 3 


Totals 1 


Percent of/ 
Total / 


SKU1 


311 


515 


230 


1,056 


16.8% 


SKU2 


597 


179 


222 


998 


15.9 % 


SKU3 


499 


233 


215 


947 


15.1 % 


SKU4 


17 


70 


729 


816 


13.0% 


SKU5 


220 


201 


259 


680 


10.8 % 


SKU6 


251 


171 


123 


545 


8.7 % 


SKU7 


335 


53 


64 


452 


7.2 % 


SKU 8 


103 


146 


106 


355 


5.6 % 


SKU9 


96 


111 


61 


268 


4.3 % 


SKU 10 


54 


59 


58 


171 


2.7 % 














Totals 


2484 


1740 


2070 


6,288 
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<H Bar Chart - Return by Product Category for Current Week 
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Sorted: by most frequently returned product category 
Returns by Product Category for Current Week 



Category 


Totals 


Percent of 
Total 


Category6 


702 


23.5 % 


Categoryl 


456 


1 5.3 % 


Category 10 


399 


13.4% 


Category7 


345 


11.6% 


Category4 


321 


10.7% 


Category3 


234 


7.8 % 


Category9 


211 


7. 1 % 


Category2 


125 


4.2 % 


Category5 


116 


3.9 % 


Category8 


78 


2.6 % 








Totals 


2987 





H 



f 



Soiled: by date 



Expected Return Volume for Next Two Weeks 



Date 


Warehouse 1 


Warehouse 2 


Totals 


Mon 6/5 


1,000 


750 


1,750 


Tue 6/6 


800 


600 


1,400 


Wed 6/7 


256 


175 


431 


Thur 6/8 


100 


85 


185 


Fri 6/9 


25 


15 


40 


Mon 6/12 


1,100 


950 


2,050 


Tue 6/13 


875 


750 


1,625 


Wed 6/14 


275 


200 


475 


Thur 6/15 


125 


100 


225 


Fri 6/16 


50 


45 


95 










Totals 


4,607 


3672 


8,276 
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& Pie Chart - Return Reasons for Current Quarter 
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Return Reasons for Current Quarter 



BReason 1 




1027 



p/Gi, (o(* 



Soiled: by most frequently cited return reason 

Page 1 oflO 

Return Reasons for Product Categoryl for Current Quarter 



Reason 




Percent of 




Totals ^ 


Total 


Reason 1 


1,027 


51.5%' 


Reason2 


567 


28.4 % 


Reason3 


209 


10.5 % 


Reason4 


117 


5.9% 


All others reasons 


75 


3.8 % 


Totals 


1,995 





<new page> 



Sorted: by most frequently cited return reason 

Page 2 of 10 

Return Reasons for Product Category2 for Current Quarter 



Reason 


Totals 


Percent of 
Total 


Reason4 


1,331 


41.4% 


Reason2 


1,042 


32.4 % 


Reason 1 


408 


12.7% 


Reason3 


331 


10.3 % 


All odicrs reasons 


101 


1 .0 %> 


Totals 


3,213 





<new page> 

repeating for each Product Category 

at end, grand total page for all Categories 



Sorted: Expected Ship Dale 



Packages with No Scan for this week 



Package Tracking # / 


Carrier/Service) 


Expected Ship Dale ( 


Customer j 


Merchant Record # , 


MATKP9GUZFXG3 


UPS Ground 


06/19/2000 


MX 123 


2000061900000r 


MFTKP9GUZFXG3 
MHTKP9GUZFXG3 


UPS Ground 
UPS Ground 


06/19/2000 
06/19/2000 


RA333 
ST553 


20000619000022 
20000619000008 


MTXKP9GUZFXG3 


UPS Ground 


06/20/2000 


DB881 


20000620003001 


MT3KBP9GUZFXG 


UPS Ground 


06/20/2000 


SG241 


20000620000009 


MTQPC9GUZFXG3 


UPS Ground 


06/21/2000 


LK123 


20000621000011 


M80P9VGUZFXG3 


UPS Ground 


06/21/2000 


MK763 


20000621000451 


MTICP9GWUZFX3 


UPS Ground 


06/21/2000 


MX 123 


20000621030098 


M44P9GU3ZFXG3 


UPS Ground 


06/21/2000 


MX123 


20000621001234 


MPLP9GUZ5FXG3 


UPS Ground 


06/21/2000 


RA427 


20000621009876 


MEKP9GUZF6XG3 


UPS Ground 


06/22/2000 


ZL912 


20000622000022 


MTUP9GUZFX7G3 


UPS Ground 


06/22/2000 


1G400 


20000622000437 


M6XP9GUZFXGQ3 


UPS Ground 


06/22/2000 


DB881 


20000622001204 



Fi'G. <°9 



Late Packages for this week 



Sorted: Expected Delivery Date 



Package Tracking # / 


(Carrier/Service 


Expected 
Dlvry Date 


Status 1 


Customer^ 


Merchant Record # J 


MATKP9GUZFXG3 


USPS Parcel P 


06/19/2000 




MX123 


20000619000001 


MFTKP9GUZFXG3 


UPS Ground 


06/19/2000 


In Transit 


RA333 


20000619000022 


MHTKP9GUZFXG3 


UPS Ground 


06/19/2000 


In Transit 


ST553 


20000619000008 


MTXKP9GUZFXG3 


USPS Parcel P 


06/20/2000 




DB881 


20000620003001 


MT3KBP9GUZFXG 


USPS Parcel P 


06/20/2000 




SG241 


20000620000009 


MTQPC9GUZFXG3 


UPS Ground 


06/21/2000 


In Transit 


LK123 


20000621000011 


M80P9VGUZFXG3 


UPS Ground 


06/21/2000 


Delivered 


MK763 


20000621000451 


MTKP9GWUZFX3 


UPS Ground 


06/21/2000 


In Transit 


MX123 


20000621030098 


M44P9GU3ZFXG3 


USPS Parcel P 


06/21/2000 




MX123 


20000621001234 


MPLP9GUZ5FXG3 


UPS Ground 


06/21/2000 


Delivered 


RA427 


20000621009876 


MEKP9GUZF6XG3 


UPS Ground 


06/22/2000 


In Transit 


ZL912 


20000622000022 


MTUP9GUZFX7G3 


USPS Parcel P 


06/22/2000 




IG400 


20000622000437 


M6XP9GUZFXGQ3 


UPS Ground 


06/22/2000 


In Transit 


DB881 


20000622001204 
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API Request 




User Nam 



^ ^ 1 ^Password 



Version Number 



Request Type 



..Ship Data 
u r a , i Shipping Request Data- 
moUiks ; ' yojd Packagepa ta 

• Receive Package Data ; 
j Label Package Data ^7; 




□ 

m 
ru 

Q 

ru 
ru 



45> 



20 



API 
Response 



Status 7 ^ ^5~/^ 

User Name — 

Version Number ^ ' 
Responffype J 

_ Ship Data 4 /f/fo 

jp ' y a : Shipping Request Data ' 

Kl^^^-bWa^; Void Package Data ,^^71777^ ^ 7, 4 5"/^ 

$K>c£- ; Receive Package Data ■ 

Label Package Data 



O 

w 
ru 

0 
1- 



i 



£|L«ef Label • Miciosoft Internet Explore! - [Wotktng Offline] 



f Ic ^ £cSt^ ~; t vwt« r Joote "X htf k> ' ^ ] Ad J«» j£ ] C \My DocitmentsVMy WebsVmywebVieturnivuipsSoid jj Go 



OftKK CUIflftH 
6iC6 1UY IBK 
OREEtltEUf W 20778 
ZONE I 



fBOSITY UAH POSTAGE 
UENCHANDSE RETURH fit 
DFlWFBYCOMf 11I1IATBH f EE 
TOIM fOf TAC1 1 AHO f [rS DUE f 



NO POSTAGE 
tlECEJSARY 
IF MAILED 
IN THE 
UH11FU STATES 



pr*?e&_ POST 



MERCHANDISE RETURN LABEL 



POSTAGE DUE UNIT 
OS POSTAL SERVICE 
48374 

NEW YORK NY 1012S 



PRINT THIS LABEL NOW 



DO NOT PHOTOCOPY 

Using a photocopy delay (hs del(v« f> of yaur f-JdfJeo Jf'd wiil result in additional shipping chjigoi 



To |ire()are your package for shipment, you need (o ilo the following: 

1. Use tile Piint button in youi luowsei tu initil (bis nay« (o yocif IdMif |H inter. 

V. F-util the pttntrd page in halt ami use as flio sl(i[tftiny lahul. 

3 Ailiit 1lic shipping (abul to your package so that tin* entire label is visible. 



f£] Don?' 7 



[Jj MyCornpuleT 



31-75 Q- 



PRINT THIS LABEL NOW 



DO NOT PHOTOCOPY 



Using a photocopy could delay the delivery of your package and will lesull in additional shipping charges. 

To prepare your parcel for shipment, you need to do the following: 

Use the Print button in your browser to print this page to your laser printer. 
Fold the printer page in half and use as the shipping label. 

Affix the shipping label to the address side of your parcel so that the entire label is 
visible. 

Completely cover any previous delivery address and barcode. 
Do NOT overlap any adjacent side. 

If tape or similar material is used to affix the label to the package it must NOT cover any 

part of the label where postage and fee information is to be recorded. 

Obliterate any other addresses and barcodes on the outside of the parcel. 

Take the parcel to a post office. 

Drop in a collection box, or 

Give to a postal carrier. 

If a mailing acknowledgement is attached or insurance is marked on the label, the parcel 
must be taken to a post office. 




I 

i Re turn I 



Your Package Traveler: #1 of 1 



This is not a shipping label. Take your package and this Traveler 
to a participating Mail Boxes Etc. 



stamps I 

xonr 



Shippin g Addresses 



Return: 

Lory Jones 
(425) 555-1212 
Ybur Company 
3535 Main Street 
Suite 500 
Seattle </VA 90000 

Jg&skag e I nformation 



Destination: 

John Doe 
(701)555-1234 
His Company 
1234 Central Avenue 
Mandan ND 58554 



Retail Store Location: 

Mail Boxes, Etc. 
3428 Factoria Blvd 
Beilevue, WA 98006 

(425) 555-1234 



Package Details: 

1 of 1 

Carrier Box 

Weight to be determined 
iShiptTM) Tracking Number 



Service: TBD 
Price: TBD 

Payment Type customer paid cash or credit-card 



MATKP9G UZFXG3 





idowJcLllse YourJIra^afeL 



DO NOT PHOTOCOPY 

Using a photocopy could delay the processing of your package 

To prepare your package 5 you need to do the following: 

O Use the Print button in your browser to print this page to your laser printer. 

© Take your packaqe and your printed Traveler to a participatmq Mail Boxes Etc. 
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